ERCAN ERYILMAZ

IT Support & System Administration

& ercaneryzO1@gmail.com @ 905010088110 [ Linkedin

PROFESSIONAL SUMMARY

Computer Technician with hands-on knowledge in end-user support, computer setup, operating system
management, hardware troubleshooting, and basic network management. Continuously developing myself in
Windows Server, Active Directory, and system administration. Aiming to analyze technical problems to provide
permanent solutions, learn new technologies, and take part in corporate IT infrastructures.

TECHNICAL PROJECTS
. EDUCATION
Network Setup and Security
e Configured connections for modems, routers, switches, and client devices in Mehmet Akif Ersoy University

small-scale network environments. Implemented applications in IP .
Computer Programming

Associate Degree (GPA: 3.22 / 4)
Windows Server Laboratory 2022 - 2024

configuration, internet sharing, and basic network security.

e Installed Windows Server on Hyper-V to create Active Directory, DNS, DHCP,

. . . Sadik Yilmaz Vocational and Technical
Group Policy, and Domain environments. Performed user and group management

. - . ) Anatolian High School
practices by joining client computers to the domain.

Web Programming
Disk Cloning and Network Creation 2017 - 2021 | Vocational High School

e Performed SSD/HDD cloning, operating system installation, driver loading, and

preparation of computers for the network environment. SKILLS

Operating System Installation
¢ Windows 10/11

e Installed various operating systems, primarily Windows 10, Windows 11, Windows
Server, and Ubuntu, in physical and virtual environments. Gained experience in * Windows Server
disk configuration, driver installation, and basic system administration. « Active Directory
¢ DNS

 DHCP

WORK EXPERIENCE

Mehmet Akif Ersoy University
IT Staff (03/2024 - 05/2024)

o Group Policy

e Performed the setup and maintenance of computer laboratories. * Hyper-V
¢ Installed Windows operating systems and drivers. e« TCP/IP
Math Holding software Intern (07/2024 - 08/2024) * Microsoft Office
e Supported desktop application development processes using C#. o Hardware Troubleshooting
e Performed basic database operations on SQL Server. . .
o Disk Cloning

e Contributed to bug fixing and testing processes in existing applications.

e Remote Desktop
CERTIFICATES

e CompTIA A+ (In Progress) LANGUAGES
e Cisco Skills For All (Networking Basics) (In Progress)

e Turkish (Native) D
o English:

| o Reading (B2) CEEEE———

o Speaking (B1) ==


https://www.linkedin.com/in/ercan-ery%C4%B1lmaz/
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